Norway, Michigan Area General Utility and Service Rates for Fiscal 2008-09 (July 1 to June 30)

CATV FEES

Basic (Monthly) $16 (City) $18 (Twp)
Extended Basic (Monthly) $32 (City) $36 (Twp)
Home Box Office (Monthly) $12.50 (City and Twp)
Standard New Hookup $35.00

Reconnection Fee $20.00

Nonpayment Reconnection Fee $50.00

Change of Service $20.00

Hourly Service Charge $45.00

HIGH SPEED CABLE INTERNET FEES - RESIDENTIAL
(up to 2 emails per account, free install, and lifetime warranty on modem-excludes abuse)

Silver (1.5 meg down / 512 K up) $32.00
Gold (3 meg down / 768 K up) $42.00
Wireless Package (add) $7.00 each

HIGH SPEED CABLE INTERNET FEES - COMMERCIAL

Small Commercial $32.00 per month
* Up to 1.5 megabits download
* Up to 512 megabits upload
* Upto 2 emails
* Free install
¢ (Cable Modem covered under a lifetime warranty (excludes abuse)

Large Commercial $45 per month
* Up to 3 Megabits download
* Up to 768 Kilobits upload
e Static IP Address (if needed)
* Upto 10 emails
* Free install
e (Cable Modem covered under a lifetime warranty (excludes abuse)

RECONNECTION FEES

Internet Reconnect/Change $20.00
Internet Nonpayment Reconnect $50.00



